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Abstract 

The initiative that was investigated here is the proposal of protagonists students - students that offer a 

support to their peers in many aspects of everyday life, forming support teams, mentoring, mediation, among 

others. These students also go on to be responsible for respectful coexistence, through responsibilities and 

functions that were previously restricted only to adults. This proposal has been carried out mainly in Spain 

and it is still not found in Brazilian schools.Based on this, there was conducted a literature review of 

academic publications in the period between 2000-2014 that addressed the protagonists students, as well as 

it was based on studies a description of how the school can implement a proposal in which the students can 

effectively participate improving coexistence school. 
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Introduction 

Studies indicate that often the school actors face 
situations of conflict as aggression, violence, 
indiscipline, transgressions, bullying or incivilities 
that are perpetuated in school, disrespect and 
lack of citizenship. Students, employees and 
professionals of education are affected by this 
situation. No spaces for discussion and dialogue 
for the resolution of interpersonal conflicts or for 
learning democracy, children and adolescents do 
not develop trading strategies more assertive, fair 
and respectful. In this way, it is necessary the 
implementation in school of procedures that 
contribute to the reduction of violence, mediation 
of conflicts and the promotion of better 

relationship in school life. 

Results and Discussion 

Because the proposals are recent, there are few 
publications that investigate or describe them. 
Fifty-five publications were found: articles, books, 
chapters of books and manuals. Based on these 
studies, we describe the different types of support 
teams, their characteristics and performances at 
school and also the training process. The 
literature indicates that the development of this 
proposal helps to deal more constructively 
through support among peers in situations of 
conflict, bullying and cyberbullying, mediation of 
conflicts, learning problems and loneliness at 
school, promoting respect, solidarity and the 
strengthening of interpersonal relations among 
peers. 
 

 
 
 

Conclusions 

It is expected that this research will contribute to 
the training of teachers in the implementation of 
support teams in order to promote the role of 
youth in transforming respectful conflict 
environments. 
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